&
Terms & Conditions 20256-26

&L Aula Azul San Sebastidan

Extensive and Extensive online courses

- This version does not include payment methods. You will receive a version with this sensitive information
when you request more information about the course.-

Prior to making a reservation for our Extensive courses, the enrolment form (for new students) must be filled out
through the following link: https://www.elaulaazul.com/en/data-collect/ (for new students only).

Additionally, the following payments must be made at least two days before the start of the course:

e For new students, the registration fee of €40 (except online courses).

¢ A deposit of €50 corresponding to 2 weeks of the course. This deposit of €50 will be deducted from the student's final
payment.

® Number of weeks in the current month taking into account that each week costs 25€. If the student starts the course at
the beginning of the month, the payment will already be €100.

Once the course already started, the payment will be €100/month and must always be made in the first week of the
month.

The extensive course is a long-term course that runs from September to June (not the entire month). The cost is
€100/month, except for December (€75) and June (depending on the course). This course includes the following lessons:

September 2025* | 9 lessons 9 lessons To consult
October 2025 9 lessons 9 lessons 100 €
November 2025 8 lessons 8 lessons 100 €
December 2025* 5 lessons 6 lessons 75 €
January 2026 8 lessons 6 lessons 100 €
February 2026 8 lessons 8 lessons 100 €
March 2026 9 lessons 8 lessons 100 €
April 2026 8 lessons 8 lessons 100 €
May 2026 8 lessons 8 lessons 100 €
June 2026* 4 lessons 4 lessons 0€ (covered by initial deposit)
77 lessons 75 lessons




* September: In case of a later start the payment may be made weekly (25€/week, including weeks that only have 1 day of class)
*December: Payment for 3 weeks due to school closing (75€). Courses on Monday and Wednesday have an extra lesson in March.

*In June, the Intensive course will end in the middle of the month. The student will not pay anything, and the initial deposit will be used
to cover this month.

*There will be no in-person Extensive courses in July and August. The continuation of online courses during the summer will be decided
by consensus between the students and the school.

*Students who attend on Tuesdays and Thursdays will be entitled to two extra lessons in June at no cost to make up the two missed
lessons. Make-up days will be determined based on the availability of the majority of students and the teacher. If a student cannot attend
on the proposed days, they will lose the possibility of making up the lessons.

*If a student completes their course early, they will not be eligible for make-up lessons. Payment must be made as scheduled even if they
only attend in months with fewer lessons due to holidays.

Extensive courses are 3 hours per week and groups must have at least 3 people enrolled. El Aula Azul may be able to offer a
time reduction with the same price if the group has less than 3 students:

e 1student—1h/week,
e 2 students—1.5h/week.

However, El Aula Azul reserves the right to cancel a group if at any given moment there are less than 3 students remaining.

If a reduction in the timetable occurs, as contemplated in the previous point, the students and the teacher will choose the
day that will be maintained for the class. The chosen day will be subject to the conditions of not making up classes
established in point 10.

As indicated in Article 102 of the General Law for the Defense of Consumers and Users, up to 14 days after the contract is
done (payment of registration fee, first monthly payment, and deposit), the client may exercise their right of withdrawal and
will be refunded the full amount paid within a maximum of 3 days. However, for bookings confirmed and paid less than 20
days before the start of the course, and in accordance with Article 103 of the General Law for the Defense of Consumers
and Users, this right of withdrawal will not apply, and our cancellation policy specified in points 6 and 7 will apply.

If, for reasons outside of El Aula Azul, cancellations occur once the course has started or once the enrolment fee has been
paid, the student is not entitled to a refund. The enrolment of students can be cancelled if they do not make payments
within the agreed dates. Furthermore, El Aula Azul reserves the right to suspend students from lessons for inappropriate
behaviour, without refund of the fees paid.

If a student wishes to cancel their course before June, they must notify us at least two weeks before the start of the month
in which they will not be attending, by sending an email to info@elaulaazul.com. In this case, final payment will always be
the total amount less the €50 deposit already paid. If the cancellation notice is given after this date, the full amount for the
missed month must be paid. The school reserves the right not to refund the deposit paid at the beginning if notice is not
given within the established timeframe.

Non-attendance of one or several classes does not imply that the student doesn’t need to pay for the whole month nor that
a refund of the monthly payment will be given. However, El Aula Azul offers some options for students who are going to miss
classes:

a.  When a student is going to miss less than a month of classes, the teacher agrees to send the student the
worksheets for the classes they will miss so they can work at home and keep up with the group's level.

b. When a student is going to miss at least one month, they have the option of not paying the Extensive Course fee
for that month. However, they will be required to attend private online or in-person classes upon their return to
catch up on the material covered in class. The timing and number of classes will be determined by the instructor
based on the student's abilities. These classes will be charged at the school's standard private class rate, which



9.

can be found on the website. (The cost of the private class will not include the group discount, as the student will
not be paying the Extensive Course fee at that time).

c.  When a student will miss more than a full month (usually two months or more), their course must be cancelled,
and they will not be charged for that time (provided they gave notice the previous month). Upon their return, the
teacher will decide whether the student can attend the same group by adding private lessons alongside the
group classes, or if they need to continue in a lower-level group.

The price of the course includes learning materials, access to El Aula Azul’s internet resources, participation in all free
activities, free WIFI access and loaning of the school’s books and movies.

’0. The school is closed on national/regional holidays. On the following days, classes will not be held:

I1.

e October 10 (school closed by agreement)
e December 8

e December 22 to January 2

e January 6

e January 20

e March 19

e April 2,3,and 6

e May 1

e July 31 (for online courses)

e August 15 (for online courses)

El Aula Azul is not responsible for any loss, damage or injuries to the persons or property caused by the student.

’2. The student agrees that his/her image can be used for advertising when he or she appears in photos or videos taken inside

the school, or during extracurricular activities.

’3. Registration for classes implies the acceptance of these terms and conditions, which the Aula Azul has provided, and which

the contractor must read and understand.



